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Tender No. RFp/KyR/2013/01

Dear Sir/Nladam,

The Food and Agriculture organization of the United Nations (,,FAo,, or ,.organization,,) 
is anintergovernmental organizationwith more than 191 member nations. Since its inception, FAo hasworked to alleviate poverty and hunger by promoting agricultural development, improved nutritionand the pursuit of food security - aennei as the u"J..r"of all peopte ut att ri-", io the food theyneed for an active and healthy life.

To achieve its goals, FAo cooperates with thousands of partners worldwide, from farmers, groupsto traders, from non-governmental organizations to other [rN agencies, from development banks toagribusiness firms and governments (further and more detailed information on FAo can be foundon the internet site: http://www.fao.org).

In preparing your bid, you should take into account the international status and activities of FAo bysubmitting your best commercial terms. You should also be aware that FAo enjoys certainprivileges and immunities.

The Food and Agriculture organization of the United Nations requests assistance in connectionwith the implementation of a project entitled:

.6strengthening of the National Food security Information System in the KyrgyzRepublic,,
GCP/KYR/OO6|EC

You are hereby invited to submit yollr proposal in connection with the award of suchservices.

"Development of application software on agricultural statistic reporting,,

The invitation is subject to the following procedures and conditions which you are deemed tohave accepted by participating in this tender.
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t f i A &

n t u s 4 .

Food and Agricuhure
0rganization of the

United Nations

I . Procedures

I ' I A certain number of firms is being invited to submit proposars and the organization intends.without having committed itself in any way;; ;;y oi th. firms ir invites, t0 award thecontract to the firm(s) which it considers as having submitted the best proposar;
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1'2 In submitting your proposal you are expected to have considered all aspects relevant to theperformance of the propot"d contract and to have obtained all necessary information anddata as to risks, contingencies and other circumstances which may influence or affect yourproposal;

l'3 It is understood that all documents, calculations, etc-.wrrich may form part of your proposarwill become the property of the organization wto wiil nor b. r;;ri;;l ro return rhem ro yourfirnt;
l'4 The organization may decide to make a partial award or no award at ail should it considerthat the results of this tender so require.

l '5  A l l  costs incurre.dtoprepareyourb idhavetobebornebyyour f i rm;  
the organizat ionwi l l  norbe liable to reimburse any or all of such costs.

l'6 The organization reserves the right to publish the details of awards; including supplier nameand country' total contract vahie and r b.i;i l;.ription of the *ort , or services. In allcases, unsuccessful bidders will be notified.

1 '7 At no point prior to the award of the contract shall bidders contact or request any informationpertaining to the tender from FAo' its staff or t..r'rni.al unit responsible for this tender, outsidethe specific channel indicated under para.9 below. 
'-

L8 Evaluafion Criteria:

:JffiilllJlil,ff ,?li:ffii:;:,H: 
tender wu be conducted according to the categories and

Points = (A/B)*40

Example: Bidder A's price is the rowest at $r0.00. Bidder A receives 40 pointsBidder B's price is $20.00. 
!f ierer e ,".J"".iS,o.oorSro.00) * 40= 20 pointsBidderc 's pr ice is $25.00. of fererc; ; ; ; ; ; ; ; i i l ,o.oorSzs.00) *  40= l6 points

Minimum
Pointsffitr;f '' ''oo"

proposed to be assign.A to .*tru.t
Category r, .
modules and alignmerrt with fOn r.equir",rrents

Category O, O
and software development nrethodolosv

Total of technical points:
Financial criteiia*

*Pointsfor theJinoncial offers witt be calculated accorcling to tltefoilowingformula:
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2. Documents Enclosed

To facilitate preparing your proposal trre foilowing documents are hereby encrosed:

2.1 The "Proposar Summary" form, to be used for submitting your proposal;

2'2' Appendix A to the Letter of Invitation, which provides the "statement of Services andSpecif ications";

Appendix B to the Letter of Invitation, which contain the information relevant to themandatory requirements of the proposal;

Appendix c to the Letter of Invitation. which provides the information relevant to thepreparation of the financial proposal; and

A sample of the contract that this organization intends to award:

Your proposal shall be submitted i_n fwo separate envelops consisting respectively of aTechnical Proposal and a Financial Proposal which should be prepared as follows:

3'l Mandatory Reqqirements: Firms are required to fulfil the mandatory requirements listed inAppendix B in order to participate in the tender. Failure to provide suchinformation/evidence wil l  result in i tre disquali f ication of the bidder from the tenderevaluation process.

3.2 Part A: Technical proposal:

Please note that the Technical Proposal wil l  comprise 60 percentage points of the overal levaluation.

1? I The "Proposal Summary" referred to in paragr aph2.1 above;3.2.2. All documentation contained in Appendix B.

3.3 Part B: Financial proposal:

Please note that the Fin-ancial Proposal wil l  comprise 40 percentage points of the overal levaluation' The f inancial proposal shoutd be str iciry"i i . i r .o to thelolumenrs provided inPart B.

The form attached as Appendix c to the Letter of Invitation, which provides the informationrelevant for the preparation of your Financial e.opo.ul.-'

^ a

. Az . +

' ) <

1
J .
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4. Completeness of proposal

Proposals will only be considered if they contain all of the above information and documenrs andobserve the provisions of the enclosed contract as otherwise it will not be possible to evaluate themon an equal basis' Please note that the organization is willing to review proposals for any one areaor service and may award more than one contract depending on the proposals received.

5 .

6 .

7 .

8 .

8 . 1

8.2

You are requested to examine carefully the nature and extent of the participation in thecontract performance by the organization as set out in Annex v ("services and FacilitiesProvided by the organization") of the enclosed contract since such contract assumes that all

You should therefore state in the appropriate .p*, provided in the ,,proposal
summary" any addit ions or modif ications or tn, ,uid ann.x which you suggest for asatisfactory performance of the contract.

Privileges and Immunities

This organization enjoys certain privileges and immunities.

Your proposal should be expressed in uS Dollars (usD). This will determine the currency ofstipulation of the eventual contract should you win.

Your proposal should be submitte d in 2 (two) copIES enclosed in (2) sealed envelopes till8 May 2013 hours:12:00, as fo l lows:

First Sealed Envelope -containing ONLY "Part A" this envelope should only be marked:

Second Sealed Envelope -containing ONLt ?art
marked:

Such envelope should only

8'3' Third Sealed Envelope-shall  contain 2 abovementioned envelopes mentioned in paragraph g.land 8'2 above. This enverope must be marked and addressed as foilows:

ENVELOPE No.  I
RFP/KYR/2013/01-

CONTANING ,.part A" OF PROPOSALS FOR TENDER No.

"ENVELOPE No. 2 CONTANING ,,partB" oF pRoposALS FoR TENDER No.
RFP/KYR/2013/01,,
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9.

CONFIDENTIAL
Not to be opened by registry!

SEALED BID RFP/KYR/20I3lO I
Attention: FAO Representation Office in the KyrgyzRepublic

Closing date:  g May 2013, hours:12:00-

All communications concerning this tender should mention the tender number mentionedabove and be addressed at fao_ki@fao.org.

IMPORTANT: Deadline for technical questions is 6 May 2013,

May I take this opportunity of expressing my appreciation of your interest in assistingOrganization in the implementation of its ac es.

Yours

Mr. Kin

FAO Representative in the KyrgyzRepublic

th is

rjee



RFP/KYR/2OI3I01

PROPOSAL SUMMARY

Name of Bidder:

I n s t r u c t i o n s : P l e a s e c o m p l e t e t h e s p a c e s | e f t b l a n k b e l o w . P r i c e s s l r o u l d b e q u o t e d i n U S
Dol lars . . . . . .

PART I: Documents Submitted

I certify to have submitted all the documentation requested for the Mandatory
Requirements set forth in the Letter of Invitation.

f I certily that all the other documentation requested in the Letter of'lnvitation, related to
tlie technical proposal have been submitted as well.

PART II: Participation by the Organization:

EITHER: I certify that the inputs to be provided by the Organization, as set out in Annex V are
f adequate and suffiCient for a satisfactory contract perfbrmance;

For a satisfactory contract performance, the following inputs would have to be
provided:

PART III :  Commencement of Contract performance:

I I undertake to commence the performance of the contract immediately upon receipt of
the contract itself duly signed by the Organization.

! I confirm that the personnel proposed for assignment to the contract will remain
available for such assignment provided the contract is awarded within the period of
validity of the proposar as specified in part vil below.

PART IV: Completeness of proposal:

OR
T

I confirm having obtained all necessary dataand information as to risks, contingencies
and other circumstances which may influence or affect the performance of the
contract, They have been duly taken into account in the preparation of this proposal,

PART V: Financial proposal:



f I hereby confirm that I will submit Appendix C to the Letter of Invitation showing the
costs proposed for the requested services.

PART VI: Documents Submitted

I I confirm that the terms and conditions of the contract as enclosed with the Letter of
Invitation are acceptable except for the reservations explicitly set out in this proposal,

I I confirm that I have read and accept the provisions on Right to publish Contract
Award, conflict of Interest and Fraud and conuption.

PART VII: Validify of proposal:

Thisproposal isva l id foracceptanceforaper iodof@asfromthedead| ine
for the submission of the proposal indicated in the Letter of tnvitation.

Name of Bidder:

Mailing Address:

Fax: Tel:

Email:

Person(s) to Contacr:

Signature: Date:

Name & Title:

Company Seal:



(TO BE TRANSCzuBED ON THE COMPANY'S OFFICIAL STATIONERY)

Date:

Tender No. RFP/I(yR/20 I 3/01

Dear Sir or Madam,

I acknowledge receipt of your invitation to submit a proposar for the above-mentioned tenderand should like to inform you that:

f This firm will submit a proposal

r This fnm will not submit a proposal for the following reasons:

Yours faithfully,

(Signature)

(Name & Title)

(Company Seal)

Food and Agriculture Organization of the United Nations



The contractor shall execute the work and perform the services set out below in accordance withthe specifications and technical requirements described in ToR and this Annex.

PURPOSE OF THE TENDER

The purpose of the tender is to find 
-the best proposal for development of application software onagricultural statistic reporting (hereafter - AS\l/)'i* National statistic co-mittee (NSC) of theKyrgyz Republic.

BACKGROUND

Objectives of ASW

Introduct ion of  ASW shal l :

ination and analysis of indicators on agricultural' l c '
- . v )

icultural sraristic reporting at the level of NSC



- consolidate statistic data and receive summary statistic reports at the level of MCC and NScKR (NSC Cenrral Adminisrration);
- automate control of statistic indicators on agricurture;
- design anaryticar reports and d,ata incruding diagrams and graphics.

Development t imeframe
The terms for ASW development and agricultural database setting up (20 statfbrms) should notexceed 12 months from the contract signing oate. agr. ASw development shall  be carried out inaccordance with the priority of automatin! state ,"poning forms on agricurtural statistics (seeAnnex I of TOR).

Prel iminary calendar work pran on ASw imprementation
The ASW developrnent shall  be carried out in accordance with the calendar work plan and onphased approach' According to the requirements of the ASW ToR the Bidder should plan.determine and propose the t imeframe of ASw i-pt.-eniution taking into account testing, ful l  rol l-out and training of users.

i o
cu

number of nths for ryork on the
completed Co [or ln

The core ASW modules include:



l) Module "Electronic Forms of Agricultural Statistic Reporting" (Web-forms) is intended for
primary data input at the level of the respondents in on-line mode.

2) Module on import. This module should enable automatic loading of statistic reporting filesprovided in MS Excel or XML format.
3) Module on fbrmal logic control. This should be implemented as a mechanism fordetermining, controlling and using formalized rules for checking agricultural statistic dataforms.
4) Module o'Reports". The module should provide automatic calculations of summary data andconsolidation.of statistic reporting data under the areas (oblasts and rayons), etc.
5) Module "Archive"' ASw should have the resources for automatic arlhiving of agriculturaldata in the republic, oblast, rayon and aiyl okmotu as well as the possibi l i ty of reusing theprimary data from archive.
6) Module "Directory". Modules for reference data should provide full functional of keepingreferences.
7) Module "Catalogue" provide full functional of keeping agricultural enterprise catalogue.

Note: Terms of Reference is enclosed to tender documentation in English and Russian the presenttranslation of the document from English into Russian is unofficiar,

DESCRIPTION OF SERVICES

The bidder will provide:
(i) Development of core modules of ASW as described in ToR for ASW development at a fixedprice;
(ii) Training of end-users
(iii) Support and maintenance of the software developed during I year.

Terms and conditions for the fixed price modules, rates for the agreed work packages and a cost forsupport and maintenance will be determined through the tender.



Please find herewith a description of the components to be included by bidders as part of theirtechnical proposal' You will need to read and understand the ToR for ASW development documentbefore making your proposal.

Proposals and all supporting materials shall be provided in English or Russian. proposals made inother languages may not be considered.

The technical proposal must contain a "Technical proposal Summary,,document which addresses

nization may or may not take this into account.

The questions that must be addressed in the ,,Technicar proposar Summary,, document are asfollowing:

category l: Bidder's generar experience in the deveropment of Apprication software

Please briefly desc

[?::t#lant 
profi les; number oiy.u., in business; totar number of employees; commercial focus of

Company's experi
of similar nature to the one being rJqu"rt.d in t"r.itory of Kvrsvzstan

References of tw

:ffi:iTJ# i',l"iiii;J'l-::l::'::'.:,'^gr3 contaln (i) n;'. ;;; loo ,r,r. or rhe rereree, (ii) Rerereecontact detairs incruding emair and terephone number. iiu; Nare;iil ,"o,iil;:?T;"\;j,,Xi"ffiDescription of the service provided o. *-" tf application roft;;;;o the company by the bidder. (vi)The referee's assessment of the quality of seruice provided.

Note: References should be signed by the referee 
1nd 

on rhe he.aded paper o/'the referee,s organizationIile reserve the right to conduit a brief teleinone inteniewwith the referee. Failure to provide twopositive references wilt di.squatify the-bid. 
'

category 2: Assessment ofpersonnel proposed to be assigned to contract (staffexperience)

D.scribe the structurEind number of ttre ect team to deliver core ASWEodulelccoiding !o



l;::ffff;:. 
of roR

Nole" For example the team could comprise 3 Jova-programmers.for 50 working days each; l stqttsticsspe.cialistfor 60 working days, t project manager OO w"orking iqir, ,W,r, architect t0 working days,
Bidder 's
response;

Provide a one page C
a , T h e f u I | n a m e o f t h e p e r S o n . : m b e r o f t h e p . o p o S e
b' General quarif ications, incruding education, rength of experience, type of position held, etc.c' Specific quarif icationsrelated to-the projeft, i.e., suitabirity to perform required dutiesd.  Language capabi l i ty  ( i f  appl icable)-  

' -  - - '

e. Experience in related projects.

Please.focus on the individual 's and contribution to relevant work.

category 3: Proposed software architecture, implementation of core ASW modules and alignment with roRrequirements

Describe the p

t:*lifi#ifl#i,jlX.ji,"lill"*l;*,,r^:lware Archire.t,,J,..q,,i,.m.nt orron). rr is prefered web_:fi:H"j* :: 3*,11i : i e n t H r v r_rx riit ; ;;; iil' il;a;HJ:T; ;^"Jl :,?; J J: i::fJ;

Describe the pro
proposed roR in terms of ASW operation and principJet ror.oir..tinllorrr*inuting data on obrast,rayon level and agricultural statistic reportingfrocessine imnlemented in one rcnh.^rnni^ -^+...^_^s'u q6r rrvurr'uri l l  statlstlc reportlng processing implemented in one technologic softwareform that provides the required produ.ri; i ;;; reliabil i tv.Bidder 's

response:

Describe the pro

3;",.ff,Ti lXT,,;JT3';":*3J,1'r::i:::l,i:,11:".lJi; ffi;#;."1.,u.,, apprication server and use
;l;3'il:l'.'1" 

as web browser in rhe users'work praces. Mi.';;fid;!:?#11ff r"#.;Tjff;,
Bidder 's
response:

wi l l the fu l tsource@
disclosure i f necessarv)

FAoandGovemme@

Bidder 's
response;



The ASW requires a special m"

l"-l^"Xllc^ltfds 
on agricultural statistic forms in the republic, oblast, rayon and aiyl okmoru. Describehow this interface wil l work.

Bidder 's
response:

TheASWrequ i resaspec ia lmodu leo f . .E lec t ron i cFo rmsoreg , i . ,m

PtTtl for primary data input at the level of the respondents in on-[n. mode. This module should includethe functions for:

vho present reporting to the state statistic structures
in MS Excel or XML format) including a) control
: respondents; b) electronic form for igricultural
licators, description of primary data contrlol as well
:) also reference data needed for the respondents so
M S ;

- NSC oblast and rayon departments that collect and process agricultural statistic information;- The development of summary statistic information at NSC tevel.
Describe briefly how this interface wil l work and how you wil l implement these web-forms.Bidder 's

response:

ocess optimization.

Please. descri^be th

:::::l:tj ::"Y?,T 93 f:":sses 
includin[ testins; coding srandards; devetopment srandards: review

Describe tn. ,n
running on windows or Linux for apprication servers and database servers.

work and indicate hardware
Bidder 's
response:

mentation schedulg and softwareDescribe the proposed

ffT:?,1":?Ttlf ;ffi::!ict 
Periormance irnctuoing """'"rr J",uiion und working days per required

Outline the de
should give explicit dates for the deliverv 

"r 
a"*-"^;- ';;;.:; i^:

r"'tn* i" n*"i r - r"ni".,i""'+.zl"n.qJ";;;;;ff;;";;;- according to the requirements ser



ffi'J:::"x'ft#l;
B idder 's
response:



APPENDIX B TO THE LETTER OF INVITATION

MANDATORY REQUIREMENTS

A set of requirements have been deemed as mandatory by the Organizarion. Submitted bids must
meet all mandatory requirements to be considered. Should any one of these not be available, the bid
will be disqualified and the bidder excluded from the technical and financial evaluations.
Relevant documentation that demonstrates compliance with these criteria must also be provided and
clearly referenced in the bidder's response. Please tick YES or NO in the tables as appropriate.

Y E S NO

1. Specifications

Ll  The proposal  must  fu l f i l  a l lo f  the requi rements speci f ied in  paragraph 3
"Documents to be subrnitted"

2. Company Exper ience and necessary documentat ion:

2.1 Legal entity's status (please submit the company registration certif icate copy
registered in the Ministry of Justice);
2.2 A minimum of three projects (or other) performed in the last three years of
s imi lar  nature to the one being requested:
2.3 Avai labi l i ty  of  the posi t ive recommendat ions f rom the c l ients on the pro jects
of the sarne complicacv
2.4 Experience and implementation of made to order applied ASW serving at
least  50 userst  ( recommendat ion le t ters f rom c l ients)
2.5. Document received flom the
Bidder operates, confirming that the
the Government.

Tax Authorit ies of the territory where the
Bidder has no outstanding tax obl igat ions to

2.7. Full source code be made available to Government oartner

3. Personnel experience
3. I Project Leader (CV is needed)

a.  3 years proven exper ience in implementat ion of  the ASW development ,  2-
year  exper ience -  nranaging of  the s imi lar  complexi ty  pro jects;

b. Knowledge of software and hardware components of ASW, web-based and
Internet technologies;

c. 2 years proven project management skil ls in design and implementation of
ASW;

d, recommendations from Clients on previous completed projects on
implementat ion of  ASW

e. f luent  Russian
3.2 Experls and Requirernents / ASW Developers (CVs reflecting toral experience
and qualif ication of the contractor's key personnel needed for canying out the
present TORs):

a. education on information technologies, design and development of ASW;
b. knowledge of hardware and software components, web-based and lnternet

technologies;
c. proven experience in developing ASW or web-based systems;
d. proven practical skil ls and knowledge in design, programming and

development  of  ASW;
e.  proven pract ica l  sk i l ls  in  developing ofdatabase;



A.PPENDTX C TO THp LETTER OF IT{VITATION

FINANCIAL PROPOSAL

Bidders are invited to submit a financial offer according to the following components.
Please note that prices may quoted only in USD.

The Bidder's financial proposal should include:

Note: The sum on each items of expenses and total sum (USD) quoted in a fixed price should be
filled in by the Bidder in the proposal.

4
t Items of Extenses Amount USD
B I Development and testine ASW
82 ASW pi lot  in 2 rayons
B3 ASW rol l-out irr the countrv
B4 Costs of 2 day training session for 42 people in Bishkek (including NSC

Oblast Management officers l8 people, NSC and MCC officers - l4
people and NSC MCC programmers - l0 peoole)

B5 Cost of providing maintenance of the ASW under this contract i.e. to fix
software bugs, fix securiry vulnerabilities, fix stability problems, resolve
performance problems and provide second level suooort durins I vear

B6 Other costs (bidder must indicate additional costs and its purpose. if anv)
Total amount (USD):


